
Frequently Asked Questions: Federal to State Conversion

Q  Why is the credit union changing its charter?

A: As a federally chartered credit union we can only allow 
membership to persons that live, work, attend school or 
worship in Genesee, Lapeer, or Shiawassee County, or 
Deerfield and Tyrone Townships in Livingston County. 
As a Michigan state-chartered credit union we can allow 
membership to anyone in the State of Michigan.  

Q  Why does the credit union need to expand the 
communities that it serves?

A: In the short term the credit union does not have 
to expand the communities that it serves; the credit 
union has experienced sufficient growth within its 
current communities. But in order to achieve long term 
sustainability the credit union will need to expand into 
new markets. The credit union is also expanding its 
communities to eliminate artificial geographic boundaries 
that in some areas allow persons on one side of the 
street to join our credit union while prohibiting persons 
on the other side of the street to join. 

Q  Will my account number(s) change? Do I need a 
new membership card?

A: No, your account number(s) will stay the same and 
your membership card with your account number will 
remain valid.

Q  Will I have to change my checks?

A: No, your checks will not change, and you will not 
need to obtain new checks as a result of the conversion. 

Q  Will my credit card still work?

A: Yes, your credit card will still work, and you will not 
need to obtain a new card.

Q  What about my Debit Card or ATM card, will  
it still work?

A: Yes, those cards will also still work, and you will not 
need to do anything as a result of the conversion. 

Q  If I have automatic payments taken from  
my account or receive direct deposit, will I need  
to do anything?

A: No, everything will stay the same. Our routing 
and transit number will not change, and your account 
number will not change.

Q  If I have an e-mail address to contact someone at 
the credit union, will that change?

A: No, all of our email addresses will stay the same. 

Q  Will the same people be at the branches?

A: Yes. All the employees that you have been 
accustomed to working with will be here, ready and 
happy to meet your financial needs.

Q  Will the telephone number stay the same?

A: Yes, all of our numbers will stay the same.

Q  Will the hours be changing?

A: No, our lobby and drive thru hours will continue  
to be the same.

Q  What will be different about my credit union?

A: As a member, nothing should be different about 
your relationship with the credit union. The conversion 
means that we will no longer be regulated by the 
National Credit Union Administration, a federal agency, 
but we will be regulated by the State of Michigan, 
Department of Financial and Insurance Service. Your 
savings accounts still remain federally insured to at 
least $250,000 and backed by the full faith and credit 
of the United States Government. We are doing this to 
take advantage of state laws that we believe will make 
it easier for us to serve persons in the communities in 
which our members live and work. With this change 
we are required to remove “Federal” from our name. 
Therefore, our name will be Dort Financial Credit Union.


