On December 19, 2017, a groundbreaking ceremony was held to
kick off the construction of a new Dort Federal Credit Union branch
located in front of Meijer; just north of the Meijer gas station at 4131
Morrish Road in Swartz Creek. This facility will bring a new member
experience with state-of-the-art technology. Mayor of Swartz Creek,
David Krueger, joined several members of the Dort Federal Credit Union
Board of Directors and Executive Team at the ground breaking.

Both new branches are projected to open in the Summer of 2018 and
will help serve the more than 83,000 current members of the credit
union. These branches are in addition to the seven existing branch
locations in and around the Greater Flint area. We look forward to
serving these communities with the same great service our members
enjoy at our current locations!
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Business Services
business@dortfcu.org

Telephone
810.767.8390
800.521.3796

1441 S. State Road
South of I-69

Dort By Phone
810.600.4093
866.388.7336

9050 Holly Road
East of I-75

Lost/Stolen VISA
800.543.5073

14265 Fenton Road
North of S. Long Lake Road

Internet

1724 DeMille Road
West of Main Street Lapeer

www.DortOnline.org
feedback@dortfcu.org
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Lapeer Mortgage Office
700 S. Main Street, Suite 102B
Lapeer MI 48446
810.244.3910
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“We are excited to bring a new member experience to these two
communities. We are delighted about the facilities and the services it
will make available to our members and people living in the surrounding
communities.” Vicki Hawkins, CEO, stated. “We are looking forward
to having a physical presence in these communities and help grow the
local economy.”
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On January 31, 2018, a second groundbreaking ceremony was held to
announce the construction of the new branch in Clio. This branch will
be located at 11411 Linden Road and will be in front of the Walmart;
next to Lucky’s Steakhouse. This branch will also have the new stateof-the-art Interactive Teller Machines as the Swartz Creek branch.

Available

Flint Mortgage Office
5405 Gateway Center, Suite C
Flint, MI 48507
810.244.2595
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Dort Federal Credit Union
to Build Two New Branches

P.O. Box 1635
Flint, MI 48501-1635

www.dortonline.org

2018
F e b r u a r y

Don’t Miss These
Flint Firebirds Promos
Tickets are now on sale!
February 2
American Cancer Society
Night / HAP “Boots for
Kids” / Grand Blanc Night

February 17
Tropics Nights

February 14
Date Night / College Night
HAP “Boots for Kids”

February 23
EMS Appreciation Night
HAP “Boots for Kids”

2017 UPCOMING EVENTS
Chrome and Ice Car Show

presented by Back to the Bricks and Buick

F e b rua ry 9 - 1 0
$3.00 off an Adult Ticket
Visit the Dort Federal Credit Union Booth!

41st Annual Flint Camper & RV Show
March 15-18

Must show proof of membership for discount.

6 6 t h A nnua l

Membership Meeting
Tuesday, April 17th
at the Dort Federal Credit Union
Administration Building
Doors Open at 6:00 pm

Have Us
Call You!
Dort Federal Credit Union is excited
to announce our new Call Back feature!
We know your time is extremely valuable,
so we encourage you to use our convenient
Call Back feature. Once you remain on hold for approximately
two (2) minutes, you will be offered to “Request a Call Back”
during our regular business hours (8am-6pm Monday-Friday,
9am-12:30pm Saturday). Now you can continue your day
without having to sit on hold.

Safe Deposit Box Fee
Do you have a Safe Deposit Box? If so, please remember
that the fee will automatically deduct from your account
on March 15th, 2018. Please be sure the funds are
available to avoid any overdraft fees on the account.

Important Tax
Refund Information
Per the IRS, any income tax refunds being deposited via
Direct Deposit (ACH) must be deposited into an account
bearing the name on the income tax refund. It is also
important to remember that you will need to provide the
IRS with your SDC number and not your member number.
You can obtain this number by looking at the bottom of
your checks, calling the Dort Federal
Call Center, or by visiting any Dort
Federal Credit Union branch.
Please remember all individuals
on the check must sign the
check, present identification
and all individuals on the check
must be on the membership.
Thank you for your assistance
and cooperation.

{Dort Federal}

Community
in the

 January 15 Presented
$11,117.25 each to
Whaley Children’s
Hospital and
Hospitality House
at McLaren totaling
$22,234.50
 J anuary 15 Partnered
with United Way of Genesee
County to launch their Service in
a Box program. Employees and
Board Members made 80 Dog Toys,
27 quart-sized bags of Laundry
Soap, 180 Sensory Calming Bottles,
and 27 Birthday Boxes

Upcoming Community Events
 February 3 IMA Brookwood Golf Club
Rec Wine, Women & Chocolate
 February 8 & 9 Hurley Children’s Hospital
“WIOG Cares for Kids Radiothon”
 February 9th and 10th Chrome and Ice Car Show
at the Dort Federal Credit Union Event Center
 February 23 Greater Flint American
Advertising Awards
 February 24 YMCA of Greater Flint Annual
Fundraising Dinner and Auction Mission:
Possible Party!
 April 17th Annual Meeting at Dort Federal Credit
Union Administration Office

There are Many Ways
to do Your Banking

At Dort Federal we want to make sure that you are able to do your
banking, the way you need to, when you need to. That’s why we
offer a number of options to everything from opening an account,
to ordering checks, to requesting a new Visa. But do you know
what all of those options are and what they have to offer?
Online/Mobile Banking Are you always on the
go and computer savvy? Then Online/Mobile
Banking may be the way to go! This self-serve
option allows you to do so much with your
account, such as check account balances
24 hours a day, seven days a week at your
own convenience. You can also transfer money
between accounts or between Dort Federal and
other financial institutions, view check images, re-order checks,
apply for loans, update your mailing address, pay bills, and MUCH,
MUCH MORE! We also offer mobile apps for the iPhone and Android
devices that offer the same great features as Online/
Mobile Banking.
In Office Are you in need of some one-on-one
attention when it comes to your banking? Then
taking advantage of our in-office services may
be just what you need. By coming in to any of our
conveniently located offices you get the benefit of
working with our Member Service Representatives,
Tellers, or Branch Managers. They can assist you in opening new
accounts, transferring funds, making inquires, or ordering checks –
which is still a great way to make payments!
Dort By Phone Just need to make a quick inquiry
or transfer? Then Dort By Phone may be right
for you. For those times when you may not be
near an office, your computer, or mobile device,
a quick phone call is all it takes! With Dort By
Phone you can find out information such as your
balance, or most recent transactions, or our current
rates. You can also stop payment of a check, obtain branch or ATM
information, process cash advances on your HELOC, or Dort Federal
Visa, or if you feel you need to speak with someone, you can be
connected directly to a Dort Federal Representative.
With all these options, making your money work for you just
got that much easier! If you have questions about any of our
services or maybe need tips on picking the right banking for your
needs, come in to any of our offices or call us at 810.767.8390.

Visa Platinum Credit Card

You Could Be Missing Out on an Opportunity

Your
Banking!
Introducing Boo$t Checking
From Dort Federal Credit Union
Caffeinate your cash flow
with the Boo$t Checking
Account from Dort Federal
Credit Union. Boo$t is a
*Annual Percentage Yield
APY*
up to 3%. Requirements
simple and convenient,
apply to earn a dividend.
high yield dividend rate
checking account that pays up to 3% monthly on balances
up to $10,000.00 when all required qualifications are met.

Earn
Your

The Perks are Plenty
 High yield dividend rate checking
 No monthly service or per check fees
 No minimum balance requirements
 Eligible for our overdraft programs
Wake up and smell a freshly brewed new checking account.
Learn more about Boo$t Checking from Dort Federal Credit
Union by calling 800.521.3796 or log onto dortonline.org/boost
Requirements include direct deposit (ACH credit) of at least $900 into membership account
per month. Enrollment in e-statements. Minimum of three (3) bill payment transactions per
month. Twenty-five (25) posted debit card transactions to the account per month. ATM
transactions do not count. Zero Percent (0.00%) APY will apply in the months when all
requirements are not met and on balances over $10,000. Limit one (1) checking account per
membership. Dividend rates subject to change. Business accounts do not qualify.

Federally Insured by NCUA

Dort Federal’s Visa Platinum credit card is the perfect
card for transferring balances — and everyday use! Our
Visa Platinum credit card has unbeatable features like:
• No balance transfer fees!
• One low rate for purchases AND cash advances!
• No overlimit fees!
• Outstanding Rewards Programs
Dort Federal believes in “keeping it simple.” We also like to
reward our members for their loyalty. Visa Platinum credit card
holders can choose from our ScoreCard Bonus Points, which
allows you to earn one point towards gifts and travel for each
dollar you spend, or, enjoy Cash Back Flex Rewards; our point
based card offering that gives you the option to redeem points
for 1% CashBack Rewards anytime you want*, or redeem points
for merchandise, travel, or gift cards. If reward options aren’t
for you, receive a lower interest rate on our No Rewards plan.
Start enjoying the many benefits of our Visa Platinum
Credit Card today. Call us at 810.767.8390 or 800.521.3796,
or visit us at any Dort Federal location and get your Visa
Platinum Credit Card today!
*Cash Back Flex Rewards includes a cash back redemption
program to include 1% cash back in $50 increments.

Record Snowman Sales!
For more than 20 years Dort Federal has
conducted the Annual Snowman Sales
campaign through donations received from
members through the Holiday Season. In
addition, employees contributed more than
$4,000 to the campaign through an event in
December. “Our Dort Federal members and employees have
a caring and compassionate spirit and this was demonstrated through
the huge success of our 2017 Snowman Sales Campaign. Our 2017
Campaign ran from October 30th through December 9th and raised
over $22,200,” said Deana Turcott, Director of Human Resources for
Dort Federal. “Through the generosity of our members and employees,
Dort Federal was thrilled to present checks totaling $11,117.25 to both
Whaley’s Children’s Center and Hospitality House at McLaren.” Thank
you to our members for your amazing generosity.

Didn’t Get What YOU
wanted for the Holidays?
Apply for the Dort Federal Special Loan!

$1,000 Loan

No Credit Check
Quick, 12-Month Payback

Loan subject to having a minimum direct deposit equaling $1,500 or more per
month into your Dort Federal Credit Union account for the past three months.
Loan is based on 17.9% annual percentage rate and a 12-month term with
payments of $95.00 per month. Maximum of two outstanding special loans
per member with a maximum combined balance of $1,700. A minimum period
of four months is required between special loan originations. If you have more
than one “Special” loan outstanding, proceeds from this new loan will be used
to pay off one of the existing loans. Approval is based on no anticipated changes
to financial status for the next 12 months. Members currently in bankruptcy are
not eligible. Other restrictions may apply. See a Dort Federal Member Service
Representative for details. Rates, terms and conditions may vary and are subject
to change at any time without notice.

Dort Federal Employees Participate
in United Way’s Service in a Box
On Monday, January 15, 2018 Dort
Federal Credit Union employees and
board members came together to
participate in the United Way of Genesee
County’s Service in a Box program. Dort
United Way
of Genesee County
Federal Credit Union believes we have
an obligation to help the communities we work, live and worship
in. “Giving back to the community is something we do year round,
not just during the holidays” said Vicki Hawkins CEO and President
of Dort Federal Credit Union. “There is a positive impact that
you get from experiences like this. Not only are we enriching the
communities we live in but we are also engaging our employees
in an experience that allows our team to become closer. Activities
like this benefit the entire organization as it promotes team
cohesion and stronger collaboration.” Employees and board
members made Birthday Boxes for Whaley Childrens Hospital,
Sensory Calming Bottles for House of Esther, bags of Laundry
Soap for Catholic Charities of Genesee and Shiawassee Counties,
and Dog Toys for the Humane Society of Genesee County and Flint
City Pits.

Student Scholarships
Available for Members
We are awarding seven scholarships in the amount
of $1,000 each to graduating high school seniors or
current students enrolled full-time in a college or
university. If selected, the scholarship winners will have
the opportunity to submit a video describing what the
scholarship means to them.
n Applicants must be a member in good standing of
Dort Federal Credit Union for a minimum of one year.
(Students must be primary account holder and account
must have been opened on or before March, 2nd 2017.)
n Applicant must be a high school graduate in 2018 (or
earlier) with a minimum GPA of 2.5 in high school, or a
minimum GPA of 2.5 in one full year of post-high school
education, if applicable.
n Application must be postmarked by or received
at any Dort Federal Credit Union branch by close
of business day on Friday, March 2nd 2018.

