
475
75

75
69

69

23

23

FLINT

FLUSHING

GRAND BLANC

LAPEER

DAVISON

54

54

15

15

24

24

H
O

L
LY

 R
D

.

F
E
N

T
O

N
 R

D
.

D AV ISON  RD .

H I L L  RD .

DeMILLE  RD .

A v A i l A b l e January2017

in
te

re
st

 
sh
ar
ed

a p r i l

Feeling Smart!!
Feel good  

student 
loans.

APPLY TOD AY !

Competitive interest rates and with good 
grades, get even lower rates.

1% interest rate reduCtion once you  
repay 10% of the loan.

apply online at dortonline.org/studentloans

Homebuyer 101 Seminar
Whether you’re shopping for your first or your fifth 
home, there is sure to be useful information for anyone 
navigating the complicated home buying process! 

Tuesday, April 11th  •  6 PM – 8 PM
Dort Federal Administration Building

FREE! Just RSVP at dortonline.org/rsvp

w w w . d o r t o n l i n e . o r g

in Person
2845 Davison Road 
East of Dort Hwy.

5091 W. Pierson Road 
West of Linden Road

1091 W. Hill Road 
West of Fenton Road

1441 S. State Road 
South of I-69

9050 Holly Road 
East of I-75

14265 Fenton Road 
North of S. Long Lake Road

1724 DeMille Road  
West of Main Street Lapeer 

TelePhone
810.767.8390
800.521.3796

DoRt By PHonE
810.600.4093
866.388.7336

LoSt/StoLEn VISA
800.543.5073

inTerneT
www.DortOnline.org  
feedback@dortfcu.org

MAil
P.O. Box 1635 
Flint, MI 48501-1635

business services
business@dortfcu.org

MorTgAge offices
Lapeer Mortgage office
700 S. Main Street, Suite 102B
Lapeer MI 48446 
810.244.3910

Flint Mortgage office
5045 Gateway Center, Suite C
Flint, MI 48507 
810.244.2595



DorT feDerAl creDiT union PrivAcY noTice
Dort Federal Credit Union is committed to providing you with 
competitive products and services to meet your financial 
needs. This sometimes necessitates that we share information 
about you to complete your transactions and to provide you 
with certain financial opportunities. In order to do so, we have 
entered into agreements with other companies that provide 
either service to us or additional financial products for you to 
consider. Under these arrangements, we may disclose all of 
the information we collect, as described below, to companies 
that perform services on our behalf or to companies with whom 
we have joint marketing agreements. To protect our members’ 
privacy, we only work with companies that agree to maintain 
strict confidentiality protections and limit the use of information 
we provide. We do not permit these companies to sell to other 
third parties the information we provide to them.

We collect and may disclose nonpublic personal information 
about you from the following sources:

n Information we receive from you on membership and loan 
applications and other forms;

n Information about your transactions with us or others;

n Information we receive from a consumer reporting agency;

n Information obtained when verifying the information you 
provide on an application or other forms, such as from your 
current or past employers or from other institutions where you 
conduct financial transactions.

We may also disclose information we collect about you under 
other circumstances as permitted or required by law. These 
disclosures typically include information to process transactions 
on your behalf, conduct the operations of the credit union, 
follow your instructions as you authorize, or protect the security 
of our financial records.

If you terminate your membership with Dort Federal Credit 
Union, we will not share information we have collected about 
you, except as permitted or required by law.

How We Protect your Information
We restrict access to nonpublic personal information about you 
to those employees who have a specific business purpose in 
utilizing your data. Our employees are trained in the importance 
of maintaining confidentiality and member privacy. We maintain 
physical, electronic, and procedural safeguards that comply 
with federal regulations and leading industry practices to 
safeguard your nonpublic personal information.

We’ve all heard so much in recent 
years about credit scores. But, what 
are they and how are they used?

A credit score is a number lenders use to help them decide – “If 
I give this person a loan or credit card, will I get paid back on 
time?” It is a key factor in determining your interest rate, and 
is one of several pieces of information that lenders use when 
evaluating your application for credit. Your credit score is based on 
information in your credit report, such as:

 Payment history – current and historical delinquencies

  Amounts owed – outstanding debt balances, both in terms of 
dollars owed and percent of available credit

 Length of credit history

  Pursuit of new credit – generally these are called inquiries 
and are less important than some of the other categories

  types of credit in use – such as a mortgage, car loan, credit 
cards, and unsecured loans

Your credit score is not based on factors prohibited under the 
Equal Credit Opportunity Act, such as race, age, gender, religion, 
national origin or marital status. Other excluded items include 
income, employment and where you live.

The most common model for credit scoring is the FICO score. FICO 
scores range from 300 to 850 with the higher the score, the lower the 
risk of default. A “good” score is a number that matches the level of 
risk a lender is willing to accept for a particular loan or credit card. For 
example, a score of 750 may qualify you for a gold credit card, whereas 
a score of 675 may indicate you’re a better match for a standard card. 
What’s considered a good score will vary from lender to lender.

While you can improve your credit score, it is unlikely that any 
single action you take will have a large impact on your score 
immediately. That’s because your score reflects your credit pattern 
over time.

What is my Credit Score?

With this in mind, there are things you can do now that will 
improve your score in the future:

  Most importantly, pay your bills on time. Delinquent 
payments and collections can have a major negative impact 
on your score. As delinquencies get older and you pay all 
other obligations on time, the delinquent information has 
less impact.

  Pay down your balances. High outstanding debt can affect  
your score.

  Apply for new credit sparingly. “Shopping” for credit can 
have an adverse effect on your score. Support good credit 
habits like paying bills on time, using revolving debt responsibly, 
and avoiding a large and quick build-up of new credit.

Need to find out more? As a member of Dort Federal Credit 
Union, you can take advantage of the GreenPath Financial 
Wellness program, a free financial education and counseling 
program. GreenPath counselors are available Monday through 
Thursday 8 AM to 10 PM (EST), Friday 8 AM to 7 PM and 
Saturday from 9 AM to 6 PM To use this service, simply  
call 1-877-337-3399 or visit them on the web at  
www.greenpathref.com.

http://www.accelservices.org


There are a number of ways you can protect 
yourself from identity theft and financial fraud.

  Always shred or thoroughly destroy any 
unwanted mail, plastic cards, or documents 
that contain personal information.

  If you receive mail or e-mails that ask you to 
wire money, mail cashier checks, or the like, 
don’t do it. These are scams that can cost you 
thousands of dollars. 

Safe&SecureKeeping your  
     personal information 

We hear all too often reports of identity theft and financial fraud on the 
rise. Unfortunately, we are all susceptible to scams and thieves through 
the mail, e-mail, Internet, ATMs, or even at a trusted store or restaurant. 
Remember that Dort Federal will NEVER ask members for their PIN.

Seeking out  
warmer Climates? 

  When making online purchases, read the 
seller’s information about security. If the site 
does not offer secure online transactions, 
don’t make the purchase. 

  When using an ATM, or doing business in 
a financial institution, always be alert and 
aware. If you notice something unusual about 
the machine or facility, tell an employee. 

  Review your statements every few weeks 
or at least once per month to monitor your 
account activity. If you notice unusual 
transactions, contact your financial institution 
immediately. 

  Never share your PIN with anyone. If you 
write your PIN on paper, store the PIN and 
your card separately. Never carry your PIN in 
your wallet.

If you have additional questions on how to keep 
your account safe or suspect you may have been 
the victim of fraud or identity theft, contact Dort 
Federal at 810.767.8390 or 800.521.3796. 

Keep us updated On your  
Contact information
Please make sure all of your information 
is up to date at Dort Federal. This includes 
your address, home telephone number, 
cell phone number, and e-mail address. 
Updated information makes it easier for us 
to contact you if there is ever a problem 
with your account or we need to discuss a 
financial matter with you. Call 810.767.8390 
or 800.521.3796 or stop by any location 
and ask to speak with a Member Services 
Representative, so that we can make sure 
your information is up to date.

Dort Federal is now offering 
mortgages in Florida!*

Contact Kathleen Harper at 
kharper@dortfcu.org or 810.244.6634 
for more information.

* Restrictions apply. Contact Dort Federal for  
more information or to determine your eligibility.



What’s changing?
The new statements will have 
a cleaner, easier to read design. 
Also, only the name of the 
primary member will appear 
on the statement to improve 
your privacy and security. Joint 
account owners will no longer 
be listed, but will hold the same 
rights and access to the account. 
We hope you enjoy the upgraded 
look of your statement! 

Check out our New Look!
your Monthly and Quarterly Statements are Getting an upgrade

Dort Federal suggests:

Review your credit report. Per government 
regulations, you are entitled to free access to your 
detailed credit report once per year. Put this on your 
calendar! Just go to www.annualcreditreport.com to 
download and print your copy. 

Cut back on paper clutter. Go through your files 
once a year and dispose of anything that is no longer 
relevant or needed. Not only does this help clear your 
mind and your space, but it can also reduce security 
risks as well. Be sure to shred your documents! 

Sign up for convenient e-statements to reduce the 
amount of paper clutter in your home. Just log on to 
your Online Banking account at www.dortonline.org. 

Set up Automatic Bill Pay. Ever forget to make a 
payment when life gets too busy? We’ve all been 
there. That’s why Dort Federal offers completely free 
and convenient online Bill Pay services. Simply set 
up who is being paid, when, and how much, and we’ll 
take care of the rest. Log on to your account at  
www.dortonline.org to get started! 

Financial Spring Cleaning
Everyone thinks of airing out their home, but 
why not take a fresh look at your finances?

Dort Federal Credit Union is 
refreshing our account and  
Visa Credit Card statements. 
Our newly formatted 
statements will replace  
our existing statements in  
May. Here’s a peek at what 
you’ll see.

http://www.annualcreditreport.com
http://www.dortonline.org
http://www.dortonline.org

