
call, click or visit A p r i l  2 0 1 0

shared interest

 First Quarter Anticipated Dividends
Minimum on Deposit Rate APY

Savings/Club

All Balances 0.30% 0.30%

Checking

0-2999 0.10% 0.10%

3000 & UP 0.20% 0.20%

 Sample of Investment Rates	

Terms Minimum  
Balance Rate APY

Savings Plus $1000 - $24,999 0.85% 0.85%

$25,000 and up 1.45% 1.46%

12 months $1000.00 1.24% 1.25%

24 months $1000.00 1.59% 1.60%

36 months $1000.00 1.84% 1.85%

48 months $1000.00 2.28% 2.28%
Rates as of March 24, 2010. Subject to change at any time without notice. Please call for current rates. 
APY = Annual Percentage Yield.

 Loan Scoreboard	

 APRs as  
Low as

Terms  
Up To

New or Used Vehicles 4.50% 84 months

Recreational Vehicles & Boats 4.50% 180 months**

Jet Ski, Snowmobile, 4-Wheelers 6.00% 60 months

Home Equity (fixed) 5.75% 120 months

HELOC  
(equity line of credit with variable rate) 4.00% APR

Mortgages Call for current rates

CAL  
(Cash Action Line with variable rate) 12.00%

VISA Credit Card Rates 9.50%-18.0 %

Finance rate commitment is based on individual credit history. The rate shown is offered to members 
with excellent credit. The rate may increase when there have been issues with credit history.

*Terms may vary according to age and value of collateral as well as loan amount.

**�Loan with terms exceeding 144 months must meet IRS requirements for Home Mortgage Interest 
Deduction. 
APR = Annual Percentage Rate

***180 month terms available for loans of $25,000

By Telephone
810.767.8390
800.521.3796
TDD 81.235.3211

Dort By Phone
810.600.4093
866.388.7336

Lost/Stolen Visa
800.543.5073

By Internet
www.DortOnline.org
E-mail: feedback@dortfcu.org

By Mail
P.O. Box 1635
Flint, MI 48501.1635

In Person
2845 Davison Road
East of Dort Hwy.

5091 W. Pierson
West of Linden Road

1091 W. Hill Road
West of Fenton Road

1141 S. State Road
South of I-69

9050 Holly Road
East of I-75

14265 Fenton Road
North of S. Long Lake Road

1724 DeMille Road
West of Main Street

Hours
All Locations – Monday-Friday
Drive-Up Tellers and  
Call Center ONLY: 8 am to 6 pm
Full-Service 9 am to 6 pm

All Locations – Saturday Hours
Full Service 9 am to 12:30 pm

www.dortonline.org

We love to loan.Dort Federal has a variety of lending 
programs available. Let our friendly, 
knowledgeable staff help you select what 
best fits your situation. Rates subject to 
change without notice. Please call for 
current rates and terms.

We do business in 
accordance with the 
Federal Fair Housing  
Law and the Equal  
Credit Opportunity Act.

DORT FEDERAL CREDIT UNION 
PRIVACY NOTICE

Dort Federal Credit Union is committed to providing you with competi-
tive products and services to meet your financial needs. This sometimes 
necessitates that we share information about you to complete your trans-
actions and to provide you with certain financial opportunities. In order 
to do so, we have entered into agreements with other companies that 
provide either service to us or additional financial products for you to 
consider. Under these arrangements, we may disclose all of the informa-
tion we collect, as described below, to companies that perform services 
on our behalf or to companies with whom we have joint marketing agree-
ments. To protect our members’ privacy, we only work with companies 
that agree to maintain strict confidentiality protections and limit the use 
of information we provide. We do not permit these companies to sell to 
other third parties the information we provide to them.

We collect and may disclose nonpublic personal information about 
you from the following sources:

• �Information we receive from you on membership and loan applica-
tions and other forms;

• �Information about your transactions with us or others;

• �Information we receive from a consumer reporting agency;

• �Information obtained when verifying the information you provide on 
an application or other forms, such as from your current or past 
employers or from other institutions where you conduct financial 
transactions.

We may also disclose information we collect about you under other 
circumstances as permitted or required by law. These disclosures typi-
cally include information to process transactions on your behalf, con-
duct the operations of the credit union, follow your instructions as you 
authorize, or protect the security of our financial records.

If you terminate your membership with Dort Federal Credit Union, 
we will not share information we have collected about you, except as 
permitted or required by law.

How We Protect Your Information
We restrict access to nonpublic, personal information about you to 
those employees who have a specific business purpose in utilizing your 
data. Our employees are trained in the importance of maintaining con-
fidentiality and member privacy. We maintain physical, electronic, and 
procedural safeguards that comply with federal regulations and leading 
industry practices to safeguard your nonpublic personal information.

Get 1% Back!

A
t Dort Federal you’ll get 1% cash back of your  
 financed amount on a new or used vehicle purchased 

from a dealer.*

• �All you have to do is call or visit any Dort Federal office 
to receive your pre-approved voucher.

• �Then go to the dealer, pick out your vehicle, and negoti-
ate your price.

• �Call Dort Federal with the details. We’ll complete  
the application process, give you a check to purchase 
your vehicle, and deposit 1% of the financed amount into 
your savings or checking account.
And don’t forget about the Invest in America Program.

Through the program, General Motors is offering all 
current and eligible credit union members supplier pricing 
on new vehicles. This is in addition to most current 
incentives and special offers!**

For Private Owner deals, you’ll receive a 1% financing 
rebate on loans up to $10,000 and a flat amount of $100 
will be paid for any Private Owner loans over $10,000.

For more information about Dort Federal’s 1% rebate, 
go to dortonline.org, call us at 810.767.8390, or stop by 
any of our offices today!

*Dort Federal Credit Union will rebate 1% of a new auto/RV loan amount back to our 
member upon successfully getting pre-approved at Dort Federal prior to getting a 
dealer worksheet from any dealer and closing the auto/RV loan at any Dort Branch 
Office within 60 days of original application. Refinance transactions or private 
owner sales are excluded. The member’s pre-approval may be revoked if income 
and/or debt load changes from initial application. The member must be in good 
standing with Dort Federal Credit Union at time of closing and must comply with all 
pre-approval requirements. At lender’s option, if the new loan is paid off within the 
first six (6) months of the origination date, a 1% early pay off fee will be charged.

**Supplier pricing is valid through September 30, 2010. 

Finance $20,000 – Get $200!

The 58th Annual Membership Meeting of Dort Federal Credit Union is 
scheduled for Tuesday, April 13th at 6:30 PM at Flint Institute of Arts (1120 
East Kearsley Street in Flint). Dort Federal attendees may enjoy touring the 
galleries beginning at 5:30 p.m. Light refreshments will be served during 
the business meeting which will begin promptly at 6:30 PM. There is no 
charge to enter the Flint Institute of Arts or attend the business meeting; 
however, members are asked to RSVP by calling 810.244.6602. 

Annual  
Membership  

Meeting 





Rural Housing Loans

Dort Federal Credit Union is now participating 
in the Rural Housing Loan Program. Rural 

Housing Loans allow members to finance up 
to 102% of the sale price or appraised value. 
Currently no other product offers this feature in 
this market. 

The Rural Housing Loan Program provides modest 
housing for moderate income families in non-urban 
areas, with 30 year, fixed rate terms. Property 
eligibility and income limits can be found at www.
rurdev.usda.gov/mi.

In addition to the Rural Housing Loan Program,  
Dort Federal offers a number of mortgage options,  
including MSHDA Loans (Michigan State Housing 
Development Authority) and First Mortgage 
Programs (purchase or refinance). 

For more information on the Rural Housing 
Loan Program, contact Bob Smith or Ruby 
Congdon in our Mortgage Department by calling 
810.767.8390.

During the month of April, kids 12 and under receive a 
Moon Jar at any Dort Federal office. The Moon Jar teaches 

kids the importance of spending, saving, and sharing, 
—building smart money habits. Be sure to pick up your FREE 
Moon Jar at any Dort Federal location during Youth Financial 
Literacy Month! Here are some tips to keep in mind when 
teaching your kids to be smart savers and spenders!

1Dispose of “disposable thinking.” From 
broken toys to outdated TVs, almost everything gets 

tossed in our culture. By teaching your child the value 
of things, you set a cornerstone of financial literacy. If 
something does break and your child says, “It’s okay, 
we can just get another one,” take advantage of the 
teachable moment. Gently explain that replacing it would 
cost money, and that you’ll need to decide whether 
spending that money is a good idea. This may lead into 
an interesting discussion of all the other things that cost 
money, such as food, rent, and gas.

2 Encourage delayed gratification. “I want it 
now!” How many times have you heard that – this 

week? Kids by nature want immediate gratification, but 
learning to wait is vital. Learning to wait can be taught 
even to kids who aren’t using money yet. If your child 
requests a glass of milk while you’re sweeping the floor, 
don’t immediately put the broom aside. Explain that 
you’ll get it when you finish. If she requests yet another 
princess outfit (even though she already has several), 
suggest that she put it on her birthday “wish list.” 

3 Table the taboo. Some feel it’s inappropriate 
to discuss money with children, but experts say 

kids benefit from being in on the discussion. Otherwise, 
they may develop misperceptions like thinking that a 
debit card never runs out of money or that if you break 
something, hey, you just go get another one. 

4 Be a role model. What you do will have a much 
greater effect on your kids than what you say. If you 

want your child to learn to save, make sure you’re saving 
some money yourself – and that your child knows you 
do it. If you want her to learn the value of generosity, 
consider: Are you donating to charity or volunteering 
your time for a cause? Involve your child in these 
activities, too.

5 Let them practice. Learning good money 
management takes practice. So invest in a little play 

money (or make some!) for your preschooler so that she 
can play “store” with you, and consider giving your big 
kid an allowance. Piggy banks are a good idea, even for 
kids who don’t have an allowance yet. Your 5-year-old may 
surprise you by finding a “lucky penny” and immediately 
dropping it in her bank. Even if she doesn’t understand the 
concept of saving for a goal, she’s practicing saving – and 
that’s a great start.

This article includes information from www.babycenter.com. 

Under Regulation D, as prescribed by the Federal 
Reserve, certain types of transfers from accounts 

other than your checking account are limited to six per 
month. Transfers from share savings accounts (your 
checking account is not affected by Reg D) using Dort 
by Phone, Dort Online Banking, automatic overdraft 
protection, and pre-authorized transfers made for 
payments to third parties (such as a mortgage, utility, 
or loan payments) are limited to six per month. 
Transactions completed at our branches or at an ATM 
do not count toward this limit. 

To Avoid Reg D Limitations:
Utilize your checking account when arranging for 
payments to third parties (i.e. mortgage, utility, insurance 
and other automated, pre-authorized transfers). Doing 
this will allow more opportunities to transfer from your 
savings and other accounts using remote services such 
as Dort by Phone, Dort Online Banking, and overdraft 
protection transfers. If you have any questions about 
the limitation on transactions resulting from Reg D 
just call us at 810.767.8390 or contact us via e-mail at 
feedback@dortfcu.org and we’ll be happy to assist you.

Good News for QuickBooks Users! 

Dort Federal now offers Web Connect to download 
account information into QuickBooks®, giving you the 

power to manage your business more effectively.

• No manual data entry: Once you’re set up, you can 
download all your transactions right into QuickBooks®—
instead of manually adding them.

Getting started is easy. Just login to your account at 
www.dortonline.org, go to “Account Export”, and select 
the QuickBooks (QBO) export format.

Youth Financial Literacy Month with Dort Federal!
Celebrate 

Smart Kids!

Member response to our new automated telephone 
banking system, Dort By Phone, has been very 

encouraging. So far, our transition to Dort By Phone has 
been a smooth one, but we know that change can be 
difficult and we want to be sure that we’re addressing 
issues as they arise. Here are some recent comments from 
our loyal members:

“What happened to the codes? It use to take me 10 
seconds to make my transaction on Fabulous Freida…”   
–Mike P.

Dort By Phone is actually much simpler to use because 
you don’t have to know specific account codes to transfer 
funds from a checking to savings, for example. Dort By 
Phone provides all of the prompts you need to hear things 
like balance information, rates, or make a funds transfer. 
Even when making a loan payment, you simply listen for 
the prompts and make your selection. 

“I love that I have the choice to use voice recognition! This 
makes using Dort By Phone so much easier when driving.” 
– Sherrie R.

Adding the voice recognition feature was an absolute 
must when the credit union was researching Freida 
replacements. We wanted to give our members maximum 
flexibility from anywhere with phone access. When you’re 
driving, go hands free with voice recognition. When you’re 
not alone and need more privacy, follow the prompts 
using your key pad.

“How do I pay more than the minimum payment on a 
loan?” –Erin F.

To make a loan payment greater than the minimum 
amount due:
•	 Go to “transfer funds”
•	� Select the option to “transfer funds” (do not go to  

loan payment)
•	� The option to make more than the minimum payment 

will be offered under the transfer funds option 

•	� You will then need to select the account to receive the 
funds – select the appropriate loan account

“The woman speaking is going too fast.”  –Eleanor B.
One of the best features about this system is that 

you can always press 8 to repeat the menu, press 9 
to hear the previous menu, or press 0 during regular 
business hours to speak directly to a Member Service 
Representative. You no longer need to hang up and call 
our main number to speak to directly with someone.

“How do I look up an individual check number?” 
–Margaret P.

To look up an individual check:
•	 Select the “inquire about your account” option
•	 For information on checking press 1
•	L isten to the balance  
•	�I n the next menu select option 4. This option will give 

you history on a specific check

“Dort By Phone saved me. I lost my Dort Federal Visa 
credit card and I was able to shut it down all by myself. 
Even after the Dort Federal branch was closed. Thanks for 
adding this option to the new system.” –Donavon S.

The moment you realize your Dort Federal Visa 
Platinum card or Dort One Visa Debit card is lost or stolen, 
use Dort By Phone to deactivate your card – 24 hours 
a day. The sooner your card is shut down, the better. 
This new feature could save you and the credit union 
thousands in unauthorized charges.

Dort By Phone can be accessed anytime by calling 
810.600.4093 or 866.388.7336. If you have questions 
about using Dort By Phone, call us 810.767.8390  
or 800.521.3796.

Frequently Asked Questions	

Avoid Transaction Limits


