First Quarter Anticipated Dividends

MINIMUM ON DEPOSIT
SAVINGS/CLUB

All Balances

CHECKING

0-2999

3000 & UP

RATE APY
0.30% 0.30%
0.10% 0.10%
0.20% 0.20%

Sample of Investment Rates

TERMS BALANCE

Savings Plus $1000 - $24,999
$25,000 and up

12 months $1000.00

24 months $1000.00

36 months $1000.00

48 months $1000.00

RATE APY
0.85% 0.85%
1.45% 1.46%
1.24% 1.25%
1.59% 1.60%
1.84% 1.85%
2.28% 2.28%

Rates as of March 24, 2010. Subject to change at any time without notice. Please call for current rates.

APY = Annual Percentage Yield.

Loan Scoreboard

New or Used Vehicles
Recreational Vehicles & Boats

Jet Ski, Snowmobile, 4-Wheelers

Home Equity (fixed)
HELOC

(equity line of credit with variable rate)

Mortgages
CAL

(Cash Action Line with variable rate)

VISA Credit Card Rates

APRS AS TERMS
LOW AS UP TO

4.50% 84 months
4.50% 180 months**
6.00% 60 months
5.75% 120 months

4.00% APR
Call for current rates
12.00%

9.50%-18.0 %

By Telephone
810.767.8390
800.521.3796

call, click or visit APRIL 2010
In Person
2845 Davison Road R PP 'JT]’
East of Dort Hwy. ’ e - L "_,_, / {mr,.l’_

TDD 81.235.3211

Dort By Phone
810.600.4093
866.388.7336

Lost/Stolen Visa
800.543.5073

By Internet
www.DortOnline.org
E-mail: feedback@dortfcu.org

By Mail
P.O. Box 1635
Flint, Ml 48501.1635
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Finance rate commitment is based on individual credit history. The rate shown is offered to members
with excellent credit. The rate may increase when there have been issues with credit history.

*Terms may vary according to age and value of collateral as well as loan amount.
**Loan with terms exceeding 144 months must meet IRS requirements for Home Mortgage Interest

Deduction.
APR = Annual Percentage Rate

***180 month terms available for loans of $25,000

Dort Federal has a variety of lending
programs available. Let our friendly,
knowledgeable staff help you select what

change without notice. Please call for
current rates and terms.

We do business in
accordance with the
Federal Fair Housin,
best fits your situation. Rates subject to LmEAh"SJEﬁ Law and the Equal o

Credit Opportunity Act.

Dort GJPFederal

We love to loan.

5091 W. Pierson
West of Linden Road

1091 W. Hill Road
West of Fenton Road

1141 S. State Road
South of I-69

9050 Holly Road
East of |-75

14265 Fenton Road
North of S. Long Lake Road

1724 DeMille Road
West of Main Street

HOURS

All Locations — Monday-Friday
Drive-Up Tellers and

Call Center ONLY: 8 am to 6 pm
Full-Service 9 am to 6 pm

shared interest

All Locations — Saturday Hours
Full Service 9 am to 12:30 pm

www.dortonline.org

CREDIT UNION

Dort df Federal

CREDIT UNION







Rural Housing Loans

Dort Federal Credit Union is now participating
in the Rural Housing Loan Program. Rural
Housing Loans allow members to finance up

to 102% of the sale price or appraised value.
Currently no other product offers this feature in
this market.

The Rural Housing Loan Program provides modest
housing for moderate income families in non-urban
areas, with 30 year, fixed rate terms. Property
eligibility and income limits can be found at www.
rurdev.usda.gov/mi.

In addition to the Rural Housing Loan Program,
Dort Federal offers a number of mortgage options,
including MSHDA Loans (Michigan State Housing
Development Authority) and First Mortgage
Programs (purchase or refinance).

For more information on the Rural Housing
Loan Program, contact Bob Smith or Ruby
Congdon in our Mortgage Department by calling
810.767.8390.

Frequently Asked Questions

ember response to our new automated telephone

banking system, Dort By Phone, has been very
encouraging. So far, our transition to Dort By Phone has
been a smooth one, but we know that change can be
difficult and we want to be sure that we’re addressing
issues as they arise. Here are some recent comments from
our loyal members:

“What happened to the codes? It use to take me 10
seconds to make my transaction on Fabulous Freida...”
—Mike P.

Dort By Phone is actually much simpler to use because
you don’t have to know specific account codes to transfer
funds from a checking to savings, for example. Dort By
Phone provides all of the prompts you need to hear things
like balance information, rates, or make a funds transfer.
Even when making a loan payment, you simply listen for
the prompts and make your selection.

“I love that | have the choice to use voice recognition! This
makes using Dort By Phone so much easier when driving.”
— Sherrie R.

Adding the voice recognition feature was an absolute
must when the credit union was researching Freida
replacements. We wanted to give our members maximum
flexibility from anywhere with phone access. When you're
driving, go hands free with voice recognition. When you’re
not alone and need more privacy, follow the prompts
using your key pad.

“How do | pay more than the minimum payment on a

loan?” —Erin F.
To make a loan payment greater than the minimum

amount due:

* Go to “transfer funds”

e Select the option to “transfer funds” (do not go to
loan payment)

e The option to make more than the minimum payment
will be offered under the transfer funds option

¢ You will then need to select the account to receive the
funds — select the appropriate loan account

“The woman speaking is going too fast.” -Eleanor B.
One of the best features about this system is that

you can always press 8 to repeat the menu, press 9

to hear the previous menu, or press o during regular

business hours to speak directly to a Member Service

Representative. You no longer need to hang up and call

our main number to speak to directly with someone.

“How do | look up an individual check number?”
—Margaret P.

To look up an individual check:

Select the “inquire about your account” option

For information on checking press 1

Listen to the balance

In the next menu select option 4. This option will give
you history on a specific check

“Dort By Phone saved me. | lost my Dort Federal Visa
credit card and | was able to shut it down all by myself.
Even after the Dort Federal branch was closed. Thanks for
adding this option to the new system.” —Donavon S.

The moment you realize your Dort Federal Visa
Platinum card or Dort One Visa Debit card is lost or stolen,
use Dort By Phone to deactivate your card — 24 hours
a day. The sooner your card is shut down, the better.

This new feature could save you and the credit union
thousands in unauthorized charges.

Dort By Phone can be accessed anytime by calling
810.600.4093 or 866.388.7336. If you have questions
about using Dort By Phone, call us 810.767.8390
or 800.521.3796.



