
Members Donate $17,168  
   For Two Flint Area Charities

Dort Federal Credit Union members and staff 
donated $17,168 during their annual holiday 
“Make a Snowman Smile” campaign. The 2009 

charitable recipients were the Shelter of Flint and the 
Old Newsboys of Flint. The proceeds of the campaign 
were divided between the two groups who each 
received more than $8,500. 

During the six week campaign all Dort Federal 
offices collected contributions for the two local 
charities. Vicki Hawkins, Dort Federal’s President/CEO 
said, “Our members continue to amaze us. This year’s 
donations were almost twice that of our 2008 total. 
This just exemplifies the spirit of our membership and 
how committed our residents are to this community. 
We are extremely proud of our members and staff.”

Remember, Dort Federal membership is open to 
anyone who lives, works, attends school, worships, or 
volunteers in Genesee, Lapeer, or Shiawassee County, 
or Deerfield and Tyrone Townships in Livingston County. 
Membership is also open to spouses, children, parents, 
siblings, grandparents, and grandchildren – including 
all adoptive and step relationships – of our current or 
potential members.

Dort Federal 
can help make 

homeownership 
in 2010 a reality 
for you! Plus, for 
first time home 
buyers, that could 
include receiving 
up to $8,000 of the 
purchase price on a 
home as a part of  
the First Time Home 
Buyer Tax Credit. 
There is also a Long Time Resident Credit of up to 
$6,500 for others who do not qualify for the First Time 
Home Buyer Credit. To qualify, a buyer must have owned 
and used the same home as a principal or primary 
residence for at least five consecutive years of the eight-
year period ending on the date of purchase of a new 
home as a primary residence.

Here at Dort Federal, we offer a variety of 
mortgages to suit your needs, including fixed rate 
mortgages for 10, 15, 20, 30, and 40 years, adjustable 
rate mortgages, FHA & Rural Housing financing, jumbo 
mortgages, vacant land financing, and construction 
lending. Plus, our mortgages come with low application 
fees and closing costs, tax and insurance escrow, and 
best of all, you may need as little as $0 down! 

Let Dort Federal find the perfect mortgage to fit 
your needs and your budget! For more information, 
call 810.767.8390 or 800.521.3796 and ask to  
speak with our mortgage department, log on  
to www.dortonline.org, or stop by any  
location, today!

Breaking News at the Speed of Light
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Annual Membership Meeting 
The 58th Annual Membership Meeting 
of Dort Federal Credit Union is scheduled 
for Tuesday, April 13th at 6:30 pm at Flint 
Institute of Arts (1120 E. Kearsley Street in 
Flint). Dort Federal attendees may enjoy 
touring the galleries beginning at 5:30 pm 
Light refreshments will be served during the 
business meeting which will begin promptly 
at 6:30 pm. There is no charge to enter the 
Flint Institute of Arts or attend the business 
meeting; however, members are asked to 
RSVP by calling 810.244-6602. 

First Time Home Buyer Credit Extended to April 30th!

Get Up to $8,000!
Dort Tax Tips 

Tax Time Is Here!
Dort Federal is offering two ways to file your 2009 taxes 

and with discounts from TurboTax Online and Jackson 
Hewitt, you’ll be sure to save time and money!

1. Try TurboTax Online Free Edition or Save 15% on TurboTax 
Online Deluxe. As a valued Dort Federal member, you can 
now discover just how easy tax preparation can be, for 
FREE, with TurboTax Online Free Edition. Or choose TurboTax 
Online Deluxe to maximize your deductions and save 15%. 
With either option, you’ll get your refund in as little as 9 
days; when you e-file and choose direct deposit into your 
checking or savings account.

2. Relax and let a local Jackson Hewitt tax professional handle 
your taxes. Preparing your own taxes can be a complicated 
and confusing process. At Jackson Hewitt, you’ll find trained 
tax preparers who understand your income tax situation. The 
preparers will address your concerns and answer all of your  
tax questions with professional, friendly service. Visit  
www.dortonline.org to print your $30.00 discount coupon.

Important Information:
Whether filing online or by mail, have your refund directly 
deposited into your Dort Federal account. Here is the 
information you need for your tax preparer, or to enter 
when you complete your taxes:
•	� Dort Federal’s routing and transit number is 272479919
•	� Write your credit union member number and account type (01 

for savings, 08 for checking) on your tax form in the section 
labeled ‘refund’ (you must use at least seven digits)
Whether you prefer to do your taxes online yourself or 

work with a tax professional, Dort Federal has a solution 
that’s right for you. To get started, visit www.dortonline.org.

Our first home!

Visa Platinum Credit Card Fee Changes!
Effective February 22, 2010 we will no longer 
charge an Overlimit Fee on the Dort Federal 

Platinum Visa. The Late Payment Fee will increase 
to $28.00 per month, beginning April 1, 2010.

When was the last time you saw a copy of your 
credit report? If it’s been more than one year, 
then it’s probably time to take another look.

Consumers can order a free credit report from all 
three of the major credit bureaus – Experian, Equifax, and 
Trans Union. Through a program set up by the Federal 
Trade Commission, you can obtain a free copy of each 
report once a year. If you prefer to do it online, go to 
annualcreditreport.com. You can also order your free 
report by phone by calling toll free 1-877-322-8228 or by 
writing: Annual Credit Report Request Service, P.O. Box 

105281, Atlanta, GA 30348-5281. You can order all three 
reports at one time or stagger your order over time.

Once you get your report, an Accel counselor is 
available to review the report with you. They will help you 
understand how to read the report, show you how to 
dispute inaccurate information, and discuss credit scoring.

As a member of Dort Federal Credit Union, you can 
take advantage of the Accel program, a free financial 
education and counseling program. To use this service, 
simply call 1-877-33ACCEL (332-2235) or visit them on 
the web at www.accelservices.org.

Remember to Check Your Credit Report Regularly

Dort Federal Board of Directors, CEO, and top Snowman 
sellers present Old Newsboys of Flint and Shelter of Flint 
executives with $8,584 each. Dort Federal Credit Union’s current automated 

telephone banking system, Fabulous Freida, will 
retire on February 1, 2010. The technology in place to 
support Freida is no longer available. Because of this, 
Dort Federal has adopted a new and improved automated 
telephone banking system, Dort By Phone. 

Like Fabulous Freida, Dort By Phone allows members to 
check account balances, transfer funds, and even make a loan 
payment. However, Dort By Phone offers enhanced features 
and more capabilities, making telephone banking even easier! 

Dort By Phone’s new features include:
•	 �Option to use touch tone prompts or voice recognition 

to complete transactions. You may navigate the system 
using verbal commands, such as allowing hands-free 
inquiries and transactions. Or, follow the prompts to use 
your key pad on your phone to navigate.

•	� Deactivate a lost or stolen Dort Federal Visa Platinum 
Credit Card. You can deactivate your lost or stolen Dort 
Federal Visa Platinum Credit Card any time, day or night, 
through Dort By Phone

•	�L isten to deposit history

•	�L isten to account history for Visa Debit Card

�Dort By Phone can be accessed by calling  

810.600.4093 or 866.388.7336.

The transition to the new system will take place 
from February 1st thru March 8th. If you have any 
questions about Dort By Phone, call 810.767.8390.

Coming February 1
As an added security measure, Dort By Phone 
requires a 4-digit PIN that cannot be the last 4-digits 
of your Social Security Number. The first time you 
call Dort By Phone, you will be prompted to enter 
a new PIN if your current Fabulous Freida PIN is the 
last 4-digits of your Social Security Number.

If you change your PIN, the next time you log in  
to online banking you will be asked to verify your 
new PIN.




